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Know your rights and 
responsibilities as a customer
At Questar Gas, our goal is to 

provide safe, reliable service at the 
lowest possible price while treating our 
customers with respect and helping 
them in ways that mean the most to 
them. But much of our success de-
pends on you. Listed below are a few 
ways we can work together to ensure 
your natural gas service is the best it 
can be. 

You can expect Questar Gas to:

• Provide natural gas service to all 
qualified applicants;

• Provide information about financial 
programs that help low-income cus-
tomers pay bills;

• Provide payment arrangements to 
help customers with financial emergen-
cies; 

• Let customers pay security deposits, 
if required, in three equal installments;

• Follow a consistent set of procedures 
before disconnecting service. For 
example, customers must be noti-
fied at least 10 days (beginning from 
the notice’s postmarked date) before 
service is disconnected;  

• Offer winter shut-off protection ser-
vice to qualified customers; and

• Continue service for a reasonable 
time when a physician’s statement 
specifies that a medical emergency 
exists.

In turn, Questar Gas expects 
you to:

• Safely use services and pay for them 
on time each month;

• Call us about problems with safety or 
customer service;

• Call us when there are billing errors 
or other problems;

• Develop a payment plan with cus-
tomer-service representatives when 
payment problems are anticipated;

• Notify us if moving to another resi-
dence;

• Notify us about terminating service or 
changing service to another name; 

• Keep meters free of snow and ice 
and protect them from potential dam-
age; and

• Provide access to the meter on your 
property for meter reading and related 
services.

By working together, we can maintain 
the high standard of service you have 
come to expect. And don’t hesitate 
to let us know if you have a problem 
with your bill or service. If it’s still not 
resolved to your satisfaction, you have 
the right to contact the Wyoming Public 
Service Commission at (307) 777-7427 
and request a review.

Natural gas prices are increasing
We regret to inform you that rates 

for natural gas are increasing. 
We know this comes at a difficult time, 
especially since everyone is also fac-
ing increases in other energy-related 
areas and even with the rising cost 
of basic needs such as food. But we 
have held the price of the gas-cost 
portion of our rates in check for as 
long as we can in the face of in-
creased costs of the gas we purchase 
from unaffiliated suppliers.   

The price of the natural gas we buy 

to serve you has nearly doubled since 
last fall.  At that time, we and the 
Wyoming Public Service Commission 
(PSC) informed customers that volatile 
natural gas prices may result in future 
rate increases.  In order to continue 
providing the reliable and safe natural 
gas service our customers expect and 
deserve, these higher purchased-gas 
costs must be included in the price 
customers pay.  

ENERGY-SAVING TIP

Set water-heater temperature 
at 120 degrees. A family 

of four, each showering for five 
minutes a day, uses 700 gallons 
of water each week. By lowering 
the thermostat on the water heater 
to 120 degrees, families can cut 
water-heating bills without sacrific-
ing comfort.



Natural gas prices are increasing (continued from front)

We’re acting now to avoid even larger 
and more painful increases later. As a 
result, the monthly bill for the typical 
residential customer on the Budget 
Plan will increase by about $28 this 
month if approved by the PSC.

We typically ask for PSC approval 
twice yearly to adjust rates to re-

flect changing supply costs, which 
are passed on to customers with no 
markup and therefore no impact on 
our profits. Even with this increase, 
natural gas prices for our customers 
will be about the same as they were  
in 2005. 

Budget Plan makes budgeting easier
If you like some predictability in your bills, then you should try our Budget Plan. 

It allows you to pay the same amount each month for natural gas service.  By 
dividing your estimated annual billing amount into 12 equal payments, we’ll provide 
you with a monthly bill that helps make budgeting easier.

After you enroll in the Budget Plan, we continue to read your meter and list the 
actual gas used on your monthly statement. Your monthly bill also shows your ac-
tual current gas billing amount even though you only pay the monthly Budget Plan 
amount. You’ll also see your Budget Plan balance reflected as a credit or debit to 
help you keep track of your account.

Signing up today will help you build a credit toward your winter bills.  
Call (800) 323-5517 or visit questargas.com for more information. 

How to read your meter
To read your gas meter, use only the four larger dials (the smaller dials are used 

for testing purposes only).  Starting on the left-hand side, write down the lowest 
number the hand of each dial has passed. For example, the dials shown here indicate 
2, 5, 3 and 6.

To determine the amount of gas you have used 
since the last time your meter was read, we 
subtract the previous month’s meter reading 
from the current reading.

If you suspect your meter is not recording gas 
usage accurately, please call us so we can 
check it. 

Customer-owned underground piping
If you are one of the few customers who 

own underground natural-gas piping, 
we remind you to check it for corrosion 
or other damage.

In almost all cases, our system ends 
at the meter. The piping beyond the 
meter belongs to you. You are ultimately 
responsible for periodically maintaining 
your own piping to prevent hazards that 
can result from corrosion and/or leakage.

If you own buried natural-gas piping, fol-
low these steps to keep it safe: 

• if it’s steel, make sure piping is ad-
equately protected against corrosion;

• have piping inspected periodically for 
corrosion and checked for leaks; and 

• have piping located, marked and treat-
ed with caution while digging nearby.

Repairs should be made as soon as 
unsafe conditions are found.

If you own underground natural-gas 
piping and need to arrange to have it 
checked, call Questar Gas: Rock Springs 
area at (800) 231-8874; or Evanston 
area (800) 640-6913.

Caring for kids
Three R’s for 
keeping your 
children safe 
online
Don’t let the Internet be a predator’s 

playground. Please review the fol-
lowing Three R’s for suggested ways 
to keep your children safer online.

RECOGNIZE — Teach your children 
to recognize unsafe and inappropri-
ate situations, Web sites, chat rooms, 
instant messages, etc. When they are 
aware of where 
dangers might 
be, they can 
avoid those situ-
ations.

RESIST — The 
best way for your 
children to resist 
online dangers is 
by keeping their 
personal informa-
tion personal. Tell them not to give out 
that information to anyone online. You 
can also tell your children they can 
resist by saying no and/or leaving the 
chat room or blocking instant mes-
sages from anyone who says anything 
that makes them feel scared, uncom-
fortable or confused. 

REPORT — Tell your children they 
should report anything they feel is 
inappropriate to you or another trusted 
adult. Let them know that you will 
listen to them and trust them.

For more information about how to 
keep your children safer online, visit 
www.preventchildabuseutah.org.


